








Extended Clinic
Hours

Capalaba

Monday to Friday: 8:00am - 6:30pm

Every Saturday: 8:30am to 4:30pm

Wynnum
Monday to Friday: 8:30am - 4:30pm

Every Saturday: 8:30am - 4:30pm

Dunwich
Monday to Friday: 7:30am - 4:00pm*

Every 3rd Saturday of the month: 8:30am to 4:30pm

*After Monday 16 December 2024















Yulu-Burri-Ba Achieves
Accreditations in 2024

We are excited to announce that in 2024, Yulu-Burri-Ba has successfully
undergone rigorous audits and has been accredited to meet several industry
standards.
These include:

 International Standards - 1S0:9001:2015

« Australian General Practitioners Accreditation Limited - AGPAL

e Human Services Quality Framework - HSQF

» Royal Australian College of General Practitioners - RACGP Accreditation

Why is Accreditation Important?
Accreditation is not just a badge of honour, but a commitment to providing
exceptional care and services. It means that Yulu-Burri-Ba is recognised for
meeting the highest standards within the healthcare and human services
sectors.
Here's why it matters:
» Independent recognition: Accreditation assures that Yulu-Burri-Ba meets the
requirements set by governing industry standards.
o Commitment to excellence: It reflects our dedication to best practice,
quality, systems, processes, and continuous improvement.
o Community trust: It strengthens the community’s confidence in the quality
and safety of our care, treatment, and services.
« Continuous improvement: Accreditation is a cyclical process that’s
embedded in our everyday operations, ensuring ongoing quality and growth.
o Support for GP training: It guarantees that our GP registrars receive high-
standard training and supervision, essential for their professional
development.

We take great pride in providing the highest quality services to our community.
These accreditations are a testament to our dedication to quality care and our
ongoing commitment to the wellbeing of those we serve.

We look forward to continuing to deliver the highest standard of care for many
years to come.



Chair Yoga

Wednesdays Fortnightly 10am
Come along to the next session at the Capalaba Warriors

Junior Rughy League Foothall Club Banfield Lane Capalaba

No cost!

Just be up to date with your health checks or have
booked an appointment for one at the next

opportunity!

Contact our CLOs Cara Joseph YBB Wynnum 3164 5800
or Maithew Milson YBB Capalaba 3900 7800 to enroll






‘We Love Feedback!

Yulu-Burri-Ba strives to provide the best service to the community. Incorporating
your feedback is an important aspect that provides us with the information we

need to better our services. We take all of our feedback, whether negative or
positive, very seriously.

How Do You Make a Complaint or Give a Compliment?

Compliment
If you have received great customer service or wish to pay Yulu-Burri-Ba a
compliment, please let our Managers know. They will make sure the right person
receives your feedback. Thank you - we all like to feel valued and appreciated.

Complaint

If you have a complaint:

» First speak to the Manager.

« You may also ask staff to give you a ‘Complaints and Grievance’ form.
If after speaking with a manager you wish to escalate the matter further,

please contact:

Yulu-Burri-Ba Health Services Manager
Email: info@ybb.com.au

Phone: 07 3409 9596

Write: PO 154, Dunwich QLD 4183

To discuss matters outside of Yulu-Burri-Ba, contact:

Health Clients:

The Office of the Health Ombudsman
Email: info@oho.gld.gov.au Or scan the QR code!

Phone: 133 646

Write: 400 George Street, Brisbane Qld 4000 ( E - E
i

Social & Family Wellbeing Clients:

The Complaints Unit at The Department of
Child Safety, Youth and Women

Email: feedback@csyw.qgld.gov.au

Phone: 1800 080 464

Write: Locked Bag 3405, Brisbane Qld 4001







